
 
 

 
Annex C 

 

Traffic Congestion Ad-hoc Scrutiny Review 
 

Suggested Questions for Residents Survey 
 

 
PART 1  
 
1. Current opinion on priorities for reference 
 
2. Knowledge of future traffic and congestion levels 
 
3. Knowledge of impact of different potential measures 
 
 
Include information on future traffic and congestion scenario, if continue on present 
basis 
 
4. Acceptability of above 
 
 
 
PART 2  
 
Include information on key strategic choice scenarios and combination options  
 
5. Data on: 
 

• Demographics (age, class, employment) 
• How individual gets about presently for different purposes, including origin 

and destination post codes 
 
6. Willingness to use different forms of transport, including barriers to using and 

willingness to mix and match e.g.: 
 

• Buses (cost, frequency, journey time, need to change, walking distance 
from house, walking distance to destination, reliability, ability to access) 

 
• Cycling (own a bicycle, knowledge of safe routes, lack of off road safe 

routes, too far to cycle due to disability/age, distance and journey time, 
vulnerability to weather, no secure parking place for bicycle at 
destination, no available changing place at work etc) 

 
• Walking (journey time, unsafe road crossing on route, vulnerability to 

weather, hills – disability) 
 
7. Potential solutions scenario acceptability 


